
Licensing Section, Herefordshire Council 

8 St Owen Street, Hereford, HR1 2PJ 

LICENSING ACT 2003 
Part A - Premises Licence  

Premises Licence Number  PR00478  (App to Vary Premise DPS) 

Part 1 - Premises details 

Postal address of premises, or if none, ordnance survey map reference or description 

THE HORSE & JOCKEY 
9-10 NEW STREET  

Post town  ROSS-ON-WYE Postcode  HR9 7DA 

Telephone number  01989 763834 

Where the licence is time limited the dates 

Not applicable 

Licensable activities authorised by the licence (All indoors unless otherwise stated) 

1. A performance of live music
2. Any playing of recorded music
3. Facilities for similar entertainment
4. Dancing
5. Sale by retail of alcohol (Indoors and Outdoors)
Restrictions on Licensable Activities as numbered above 

1. Amplified ancillary and un-amplified music preformed by no more than 2 entertainers.
2. Amplified recorded music ancillary to sale of alcohol.
3. Karaoke

The times the licence authorises the carrying out of licensable activities 

Monday-Wednesday: 11:00 - 23:00 
Thursday-Saturday: 11:00 - 00:00 
Sunday: 12:00 - 22:30 

The following non standard timings apply to all licensable activities listed above:-  
Friday, Saturday, Sunday and Monday of all Bank Holiday weekends, Thursday preceding 
Easter weekend, Christmas Eve, Boxing Day:  An additional hour permitted at the end of 
normal licensing hours. 
On New Year’s Eve the permitted hours shall extend through from the end of permitted 
hours on New Year’s Eve to the start of permitted hours on the following day. 

Appendix 5
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The opening hours of the premises 

Monday-Wednesday: 11:00 - 23:30 
Thursday-Saturday: 11:00 - 00:30 
Sunday: 12:00 - 23:00 

The following non standard timings apply to all licensable activities listed above:- 
Friday, Saturday, Sunday and Monday of all Bank Holiday weekends, Thursday preceding 
Easter weekend, Christmas Eve, Boxing Day:  An additional hour permitted at the end of 
normal licensing hours. 
On New Year’s Eve the permitted hours shall extend through from the end of permitted 
hours on New Year’s Eve to the start of permitted hours on the following day. 

Where the licence authorises supplies of alcohol whether these are on and/ or off supplies 

Both on and off the premises 

Part 2 

Name, (registered) address, telephone number and email (where relevant) of holder of premises 
licence  

NewRiver Retail (Mantle) Limited 
37 Maddox Street 
London 
W1S 2PP 

Registered number of holder, for example company number, charity number (where applicable) 

09682036 

Name, address and telephone number of designated premises supervisor where the premises 
licence authorises the supply of alcohol  

Michael Hudson 
10 New Street 
Ross-on-Wye 
Herefordshire 
HR9 7DA 

Personal licence number and issuing authority of personal licence held by designated premises 
supervisor where the premises licence authorises for the supply of alcohol  

Licence number: xxxxxxxxxx 
Issuing authority: Herefordshire Council 
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Annex 1 - Mandatory conditions 

Irresponsible Drinks Promotions 
1.  (1)   The responsible person must ensure that staff on relevant premises do not carry out,

arrange or participate in any irresponsible promotions in relation to the premises.  
(2)  In this paragraph, an irresponsible promotion means any one or more of the following 

activities, or substantially similar activities, carried on for the purpose of encouraging the 
sale or supply of alcohol for consumption on the premises—  
(a) games or other activities which require or encourage, or are designed to require or 

encourage, individuals to—  
(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or 

supplied on the premises before the cessation of the period in which the 
responsible person is authorised to sell or supply alcohol), or  

(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or 
discounted fee to the public or to a group defined by a particular characteristic in a 
manner which carries a significant risk of undermining a licensing objective;  

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or 
reward the purchase and consumption of alcohol over a period of 24 hours or less in 
a manner which carries a significant risk of undermining a licensing objective;  

(d) selling or supplying alcohol in association with promotional posters or flyers on, or in 
the vicinity of, the premises which can reasonably be considered to condone, 
encourage or glamorise anti-social behaviour or to refer to the effects of 
drunkenness in any favourable manner;  

(e) dispensing alcohol directly by one person into the mouth of another (other than 
where that other person is unable to drink without assistance by reason of disability). 

Free Drinking Water 
2.  The responsible person must ensure that free potable water is provided on request to

customers where it is reasonably available.

Age verification 
3. (1)   The premises licence holder or club premises certificate holder must ensure that an age

verification policy is adopted in respect of the premises in relation to the sale or supply of 
alcohol.  

(2) The designated premises supervisor in relation to the premises licence must ensure that 
the supply of alcohol at the premises is carried on in accordance with the age verification 
policy.  

(3)  The policy must require individuals who appear to the responsible person to be under 18 
years of age (or such older age as may be specified in the policy) to produce on request, 
before being served alcohol, identification bearing their photograph, date of birth and 
either—  
(a) a holographic mark, or  
(b) an ultraviolet feature.  

Small Measures 
4. The responsible person must ensure that—

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the 
premises (other than alcoholic drinks sold or supplied having been made up in 
advance ready for sale or supply in a securely closed container) it is available to 
customers in the following measures—  
(i) beer or cider: ½ pint;  
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and  
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(iii) still wine in a glass: 125 ml;  
(b) these measures are displayed in a menu, price list or other printed material which is 

available to customers on the premises; and  
(c) where a customer does not in relation to a sale of alcohol specify the quantity of 

alcohol to be sold, the customer is made aware that these measures are available. 

Below Cost Price 
 A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the 
premises for a price which is less than the permitted price.  

Mandatory conditions where licence authorises supply of alcohol 
No supply of alcohol may be made under the premises licence-  

(a) at a time when there is no designated premises supervisor in respect of the 

premises licence, or 

(b) at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended. 

Every supply of alcohol under the premises licence must be made or authorised by a person who 
holds a personal licence. 

Door supervision 
Each individual required to carry out a security activity must be licensed by the Security Industry 
Authority 

Annex 2 - Conditions consistent with the operating Schedule 

Licensing conditions - Licensing objectives 

General: 
Following an assessment of the premises and its surrounding area the following is proposed: 
30 minute 'drinking up' time will allow appropriate dispersal, use of lavatories, etc. 
In order to further the licensing objectives the licensee reserves the right to move the fire 
appliances, AWP machines, cigarette machines and any other similar objects temporarily in a 
fixed location which may impact on the ability of individuals on the premises to use exits or 
escape routes without impediment. 

a) during the first twenty minutes after the above hours, the taking of the alcohol from the
premises, unless the alcohol is supplied or taken in an open vessel; 
b) consumption of the alcohol on the premises by, or, the taking, sale or supply of alcohol to
any person residing in the licensed premises; 
c) the ordering of alcohol to be consumed off the premises, or the dispatch by the vendor of
the alcohol so ordered; 
d) the sale of alcohol to a trader or club for the purposes of the trade or club;
e) the sale or supply of alcohol to any canteen or mess, being a canteen in which the sale or
supply of alcohol is carried out under the authority of the Secretary of State or an authorised 
mess of members of Her Majestys naval, military or air forces; 
f) the taking of alcohol from the premises by a person residing there; or
g) the supply of alcohol for consumption on the premises to any private friends of a person
residing there who are bona fide entertained by him at his own expense, or the consumption of 
alcohol by persons so supplied; or 
h) the supply of alcohol for consumption on the premises to persons employed there for the
purposes of the business carried on by the holder of the licence, or the consumption of liquor so 
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supplied, if the liquor is supplied at the expense of their employer or of the person carrying on or 
in charge of the business on the premises; 

Public Safety: 
The Licensee shall take all reasonable precautions to ensure the safety of the public, the 
performers and employees on the premises. 

The approved arrangements, including the means of escape, the fire alarm and warning system, 
the fire fighting equipment, the electrical equipment and mechanical equipment shall be 
maintained in good condition and full working order. 

No open bottles or containers shall be taken off the premises. 

First AidThe Licensee shall ensure that an adequate and appropriate supply of first aid equipment 
and material is available on the premises.  

Prevention of Public Nuisance: 
The licensee shall ensure that noise and vibration does not emanate from the premises so as to 
cause a public nuisance. 

No amplified live or recorded music shall be provided at the premises after 00.00 (midnight) on 
any day. 

Prominent, clear and legible notices shall be displayed at all exits requesting the public to respect 
the needs of local residents and to leave the premises and the area quietly. 

All external doors shall be kept closed during performance except for access or egress by 
persons to and from the premises. 

All windows to the entertainment area shall be kept closed during performance and on any day 
after 23.00 hours. 

Prevention of Crime: 
Lighting to the exterior of pub and there are no other pubs in close proximity.  Most of the 
customers are local. 

Public Safety: 
Basic food hygience certificates are held by the staff.  Emergency lighting is in place and fire 
fighting equipment is on site.  There is no smoking in the dining area. 

Prevention of Public Nuisance: 
There are 5 Clean air/extractors situated thoughout the pub and a kitchen extract.  There is a 
managed customer departure policy in place.  There are no other pubs in close proximity. 

Protection of Children: 
No unaccompanied children are allowed in the premises and the dining area is a designated 
childrens area. 

Annex 3 - Conditions attached after a hearing by the licensing authority 

Following a review on 18th  June 2008 

A notice shall be displayed reading 'Customers must not smoke on the street outside these 
premises. Any person failing to observe this condition will be refused further service at the bar 
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upon re-entry'. This notice, measuring not less than A4 size shall be prominently displayed on 
both the entrance door to the premises and also on the ground floor, street facing windows in 
such a manner that it is clearly visible to customers both inside and outside the premises. 

There shall be no use of televisions or amplified music in any external area of the premises after 
2100 on any evening. 

A liaison group to be set up between all parties involved with mediation offered by Council 
Officers when reasonable. 

Annex 4 - Plans  

As attached 
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LICENSING ACT 2003 

Part B - Premises licence summary  

Premises Licence Number  PR00478  (App to Vary Premise DPS) 

Premises details 

Postal address of premises, or if none, ordnance survey map reference or description 

THE HORSE & JOCKEY 
9-10 NEW STREET 

Post town  ROSS-ON-WYE Post code  HR9 7DA 

Telephone number 

Where the licence is time limited the dates 

Not applicable 

Licensable activities authorised by the licence (All indoors unless otherwise stated) 

1. A performance of live music
2. Any playing of recorded music
3. Facilities for similar entertainment
4. Dancing
5. Sale by retail of alcohol (Indoors and Outdoors)
Restrictions on Licensable Activities as numbered above 

4. Amplified ancillary and un-amplified music preformed by no more than 2 entertainers.
5. Amplified recorded music ancillary to sale of alcohol.
6. Karaoke

The times the licence authorises the carrying out of licensable activities 

Monday-Wednesday: 11:00 - 23:00 
Thursday-Saturday: 11:00 - 00:00 
Sunday: 12:00 - 22:30 

The following non standard timings apply to all licensable activities listed above:-  
Friday, Saturday, Sunday and Monday of all Bank Holiday weekends, Thursday preceding 
Easter weekend, Christmas Eve, Boxing Day:  An additional hour permitted at the end of 
normal licensing hours. 
On New Year’s Eve the permitted hours shall extend through from the end of permitted 
hours on New Year’s Eve to the start of permitted hours on the following day. 
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The opening hours of the premises 

Monday-Wednesday: 11:00 - 23:30 
Thursday-Saturday: 11:00 - 00:30 
Sunday: 12:00 - 23:00 

The following non standard timings apply to all licensable activities listed above:- 
Friday, Saturday, Sunday and Monday of all Bank Holiday weekends, Thursday preceding 
Easter weekend, Christmas Eve, Boxing Day:  An additional hour permitted at the end of 
normal licensing hours. 
On New Year’s Eve the permitted hours shall extend through from the end of permitted 
hours on New Year’s Eve to the start of permitted hours on the following day. 

Name, (registered) address of holder of premises licence 

NewRiver Retail (Mantle) Limited 
37 Maddox Street 
London 
W1S 2PP 

Registered number of holder, for example company number, charity number (where applicable) 

03752645 

Where the licence authorises supplies of alcohol whether these are on and/ or off supplies 

Both on and off the premises 

Name of designated premises supervisor where the premises licence authorises for the supply of 
alcohol 

Michael Hudson 

State whether access to the premises by children is restricted or prohibited 

Licence Conditions/Objectives: 
No unaccompanied children are allowed in the premises and the dining area is a 
designated childrens area. 


